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Abstract

The objective of this research was to study entrepreneur’'s need of craftsmanship
capacity in Electric and Electronic Industry, in Bangkok and surrounding area. The samples
were representatives of industry, i.e., experts or entrepreneurs. The research collected data by
questionnaires and analyzed data by using a statistical program. Statistics used were
frequency, percentage, mean, standard deviation, and hypothesis tests.

The outcomes found that most of sample groups were entrepreneurs in electric industry
and located in the surrounding area. They had employees less than 50 persons and have
operated for 2 to 10 years. In general, entrepreneurs satisfied at high level for the craftsmanship
capacity in electric and electronic industry. From relation test between characteristic of
operation and craftsmanship recruitment, the research found that the operation was related with
every part except craftsmanship recruitment. From experiment for comparison opinion in
capacity of craftsmanship in electronic and electric industry, when identified by general
conditions of work places, the research found that when conditions of work places were
different, opinions in capacity of craftsmanship would also be different with the significant level

of 0.05.

Keywords: Capacity, Important factors influencing capacity
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