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Abstract

The paper presents the process mining
technique which is emerging technology aimed
to discovery value of real data recorded in
event log. Today, information and
communication technology are distributed all
over an organization. This information occurred
to respond to the context of the organization
and their business processes. Therefore, there
is a huge of data ready available for various
analysis. The paper describes the overall
techniques of process mining, tools, data using
in process mining. The Ol-algorithm which is an
important algorithm is also presented. Finally,
the case study of applying the process mining
techniques for the event log of the e-learning
system is presented. The resulted information
got from process mining shows that it can be
used to understand more insight of the present
real processes. The information also can be

used to redesign the new business process

which has more efficiency for the organization.
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