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Thai Sentiment Analysis of Product Review Online Using Support Vector Machine
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Abstract
This research purposes the methods to
distinguish comments by analyzing online

comments in Thai about online hotel service
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product reviews from Agoda Thailand and Twitter
Thailand, both of which registered for realty
registration in Thailand. The research is done by
collecting 2,890 samples, then analyze them by
text mining and create 4 algorithms; Support
Vector Machine, Decision Tree, Naive-Bayes, K-
Nearest Neighbor to compare the effectiveness of
each methods in analyzing Thai comments of
online products. The result suggests that Support
Vector Machine is the most reliable method while
and K-Nearest

Naive-Bayes, Decision Tree,

Neighbor follow respectively.

Keywords: Text Mining, Support Vector Machine,

Naive-Bayes, Decision Tree, K-Nearest Neighbor
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3.4 nstinanAUER (Stop-Word List Removal)
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3.5 NMFUISINANT (Stemming)
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N13n13ULANTRIAT UIAUIAINH
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3.6 N9R519ATN (Indexing)
WBI9a1nNARNNILARS b AINITDRT BN

wnapngraanatstuiun1msssnaAlaensals
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2.4.3 Term Frequency-Inverse Document
Frequency (TFIDF)
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3.7 NMSIaBNAMANHME (Feature Selection)
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1
= 1

ad dl P ¥
JennsmeasuieFaunaudayanasluglaes

a

oA o ) =
ArnDMTalugtlaeasdndan u nsAnEIAL N
ALY AdNaula visan1saansy Tdaunndman
2NN UAI AN L UL WARINITDRNLUN
aaniflunuaauglf 1w unfga 1an daunans
£ £ dl = I 1 1 [ % v
ting Heangn vsalun Aruan Arau usu deya
[~ s dl dl v v

A1NN7LALTIUTIN anFandsniiaqdaunadn
o [~ dl = o/ 1 v %
aunaanifluaNvitadndou dNuinfiadnig
d . 4 e dwe e
ANHI9INITUANLAIANDURTaNaN LA NG9

a

wileuile Wulddanwozle Weaduinfasnig

1 a

wWreueudoutls 2 nguviseninngn 2 ngudnd

vrvdlan

ANANNUSAUVTe [

NIIARIABNATUANHIUY ABN1TANTUIATBITBYA

al

Taan1nn 1lsidanalan NNIUIARAAILAZA LA

u a4 v

1
4 ¥ =

anwnirdnAty 1e9dayatiaangn imatlanis
o A dl ] o ° v v o ! v Y
ARRaNTFNIUN LA AN U AN iusan nng
o A o . N
AALABNANUANEIUY (Feature Selection) HTALTEIN
' % aa o A J o A
a9 lueusuans dnizendt n1sAnaen
FouLlang TN AIAN BT LAAYAY Aasaulls
WUUGHN (random variable) UN4NLTENG1 N9
o A k4 1 A o dJ
APLABNTATDYALIRE LNTIENITABNIBIANUIUNU
aaNaNTAIINNAfiAanITIRangndiayatias

TN

Volume 18, Issue 1, No0.34, January-June 2017



N9 HBANAY LaNYITLIF tALIA11I0S

a

AlATLAAYS (Chi-Square) NNEDA Aahanaly

ANN199 (12)

(0;-E;)?
E;

-2 — yn
7= L=

3.8 N1FASIUUUINADY (Model Builder)
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