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Abstract

This research applies process mining
techniques to support knowledge management
using real-life event logs of an organization
previously captured and recorded by an
information system. The proposed method in this
study, which focuses on discovery knowledge
and analysis of social networks among
employees of an organization, consists of 2 main
steps: 1) knowledge discovery, and 2) analysis
of social network relationships. In the first step,
the “process discovery module” of process
mining is used for discovery knowledge and
understanding of the real working processes in
an organization, including problems occurred
within the ongoing or completed processes so-
called as “bottlenecks”. In the second step, the
“social network function” of process mining is
used for analysis of social network relationships
among

employees of the organization.

Accordingly, the results of the two above-
mentioned steps are exploited in order to
visualize, illustrate and analyze the relationship
their

among the employees as well as
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specialization. Consequently, by provision of
such information and insights, the knowledge
management process can be addressed in a
more efficient more

approach, making it

compatible with the *“socialization” and
“combination” process of knowledge conversion
in SECI model. Therefore, by using the proposed
technique, the knowledge required and the
target group can be identified more efficiently
and more accurately leading to more efficient in

organizational knowledge management.
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