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Factors Affecting Consumer’s Consumption Behavior and Loyalty toward
Health Food in Bangkok Metropolis
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ABSTRACT

The purposes of the research were (1) to compare the consumption behaviors toward the healthy
food in Bangkok Metropolis area, which classified by personnel’s characteristic by gender, age,
education level, status, occupation and income; (2) to study the differences between real consumption
and nutrition awareness of healthy food; (3) to examine the awareness of nutrition foods, healthy food
menu and marketing factors towards the loyalty of healthy food; (4) to study the relationship between the
loyalty of healthy food consumers and consumption behaviors.

The sample groups for this research were 400 consumers. The sampling method was convenient
sampling to collect the data. The tools used were questionnaires. The statistical technique used were
percentage, mean, standard deviation, independent sample t-test, F-test, pair difference were analyzed by
Fisher’s Least Significant Difference (LSD) and Pearson’s product moment correlation coefficient.

Research findings were that: (1) Respondents were mostly female, aged 26-35 years old and had
a bachelor’s degree, they were single, and mostly worked as civil servants/state enterprise officers earned
10,001 — 20,000 Baht a month. (2) Overall needs and perception towards nutritional value of healthy
food of consumers in Bangkok were different with a statistical significance of .01 and needs were higher
than the perception of towards nutritional value of healthy food. (3) Perception towards nutritional value
of healthy food, interest in healthy menus and channel of distribution in the marketing mix resulted in
loyalty to healthy food among consumers in Bangkok. Parameters that were the best predictors were
interest in healthy menus, followed by perception towards nutritional value of healthy food and channel
of distribution in the marketing mix. (4) Consumption behavior for healthy food in terms of frequency
of consumption (time/month) had a positive relationship to loyalty to healthy food in Bangkok with a

statistical significance of .01

Keywords: Consumption Behavior, Loyalty, Healthy Food
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