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Effect of using LINE Applications Health Media to
Diabetic knowledge and understanding of Schools’ staff
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Abstract

This research is a quasi-experimental research aimed at comparing the effects of using
and not using LINE Applications Health Media on knowledge and understanding in Diabetes
Mellitus among school staff, 47 Klong Kwang Health Service Area, Bangkok. Sampling frame
were simple random and purposive sampling. The sample size was calculated based on
Krejcie & Morgan (1970) table. Participants were divided into two groups; a control group and
an experimental group, 30 in each group. The experimental group received sticker LINE “Take
DM Off & Line @” sent by the researchers, assigcnment 3 times a day for 7 days. Afterwards,
both groups filled out a questionnaire on knowledge and understanding of Diabetes Mellitus
(DM). Research instruments including 1) The NHSO Diabetes Mellitus Risk Screening Form 2)
LINE Applications Health Media “Take DM Off” 3) Knowledge about Diabetes Mellitus Diabetes
Questionnaire 4) Diabetes Mellitus understanding questionnaire. Analysis describe mean (X)
and standard deviation (SD) and comparing an average mean between groups by independent

t-test.

The research found a significant of mean score of understanding risk of DM
complications in the experimental group was higher than the control group (p < .05). The
knowledge and understanding of DM severity on self-care were not significantly when
compared between groups. The LINE Applications Health Media, which comprises some
cartoon images and short sentence related DM. However, a beneficial to the users is more

understanding in risk of diabetes complication which can be apply for taking care of
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themselves in their daily life. In addition, the health media innovative of “Take DM Off” can

be developed into a mixed media of sound and motion for extended to other population

as well.
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