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Management Paradigm of Thai Public Organization:
A Comparison Between New Public Management (NPM) and
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Abstract

The aim of this article is to explain the development of “a paradigm shift” in the study of
Public Administration that affects the pattern of management in the Thai public organization. The
article outlines the shifting of the “Old Public Administration (OPA)” toward a new paradigm of
Public Administration called the “New Public Management” in which the entrepreneurial
mindset and system has been introduced to the government sectors. During the past two
decades, NPM principle has been adopted to ensure state and people relationships based on
economics principles and Managerialism, followed by the establishments of many new forms of
public agency, apart from the traditional government organization and public enterprises in
Thailand. Nevertheless, the global trend in management and the changing socio-political
context in Thailand has introduced the “New Public Service” (NPS) into the contemporary
paradigm of Thai Public Administration and call for the government to serve its people as “the
citizen” not “the customer” as well as to reposition its role as a mediator of participatory efforts
from all the sectors of the society. An analysis of the patterns of Thai public organization that fit
with all these new Public Administration paradigms is conducted by using the structural

contingency theory.

Keywords: Old Public Administration (OPA), New Public Management (NPM), New Public

Service (NPS), Structural Contingency Theory
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