1S 1SASAN NS

UR 44 aUui 3 (NsnAU-AUgNgU) nth 194-211

HUONIONISHEUUMNHAOISTUS
AIYNSAT ASIDONSOINNUKIUAS

Guidelines for the Development of Learning Centers
in accordance with the Bangkok Metropolitan

Administration Strategy
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Abstract

This research aimed to (1) analyze the guidelines for developing learning centers in
the learning cities in foreign countries; (2) analyze the present state, problems, and needs
relating to learning centers in the Bangkok metropolis; and (3) propose guidelines for the
development of learning centers in accordance with the strategy of the Bangkok Metropolitan
Administration (BMA). Document research was used to analyze 16 learning cities in the
United Kingdom, Australia, Canada, Republic of Finland, and Republic of Korea. A survey
research was administered in the Bangkok metropolis, using questionnaires for providers and
users of learning centers. Data was then collected from 248 providers (86.71%) and 709
users (78.77%) and was analyzed by percentage, means and standard deviation. Field
research, by means of in-depth interviews and focus group discussion, was also undertaken
in 5 types of community: community housing, housing project community, suburban community,
urban community, and slum areas. The proposed guidelines for the development of learning

centers in accordance with the strategy of BMA were examined by experts.

It was found that communities had announced policies which envisioned their cities
as becoming learning cities and encouraged innovative strategies that allowed their citizens
to learn new skills and competencies throughout life. Information technology (IT) was widely
used in most of the learning cities. A variety of innovative projects and activities were carefully
added and participation from community members was encouraged. In Bangkok the findings
showed that even though BMA had launched their policy and strategies relating to learning
cities and learning centers, community members still did not quite have a clear understanding
about them. Both providers and users of learning centers agreed that there were highly
problematic issues and obstructions regarding personnel, learning media, and other
infrastructure. Moreover, most of the provided activities were not relevant to the needs of
community members. In order to develop learning centers, the BMA should seek ways
to build mutual understanding and strong commitment among the government sector,
community, and related stakeholders; provide sufficient investment for infrastructure; support
personnel development; and facilitate innovations in learning centers and activities that will

attract various target groups.

KEYWORDS: LEARNING CENTERS/ BANGKOK METROPOLITAN
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