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Abstract

This is the research paper regarding
“the behavior , the utility and the satisfaction
to construct the meaning of Line application’s
communication” and it is qualitative and
quantitative research. Objectives of this research
are to study about 1. the behavior,the utility
and the satisfaction of Line application’s
communication of people who resides in
Bangkok and Metro areas 2. the relation between
the behavior and the utility of Line application
's communication of the people 3. the relation
between the behavior and the satisfaction
of Line application’s communication of the
people 4. the relation between the utility
and the satisfaction of Line application’s
communication of the people 5. the construction
of meaning if Line application’s communication
of the people. The tools to collect information
are guestionnaire and group discussion. The
statistic of this research is percentage, T-test
mean, One-Way ANOVA, Pearson coefficient
index which conclude by using statistical
package program. And the qualitative research

has the objective to study the communication

‘meaning by using Line’s stickers.

It was concluded from guantitative

research that target groups mostly use Line

application’s communication via cell phone

and smart phone and they use during free
time from study and work. Most of them use
Line to communicate with friends and use
this application to chat because it is cheaper

than to use cell phone or text message.

In connection with message symbol
to express emotion in Line application 's
communication, the target groups mostly
use message and symbol to express emotion
“Eiei” and use sticker number 4 to give smile
meaning. The picture that has been used in
Line application most often is human pictures

such as own picture, friend or family pictures.

The first utility of Line application’s
communication is to communicate the office
work, the second is to study the information
and the interesting issues. The utility of Line
application that the target group most satisfied

is having a new channel in communication.

In the way of qualitative research
conclusion,we found that the objectives in
using Line application are to communicate
with friends by using cute Line stickers,
to compose the written words for vivid
communication, to save printing period and

to have good relationships in conversation.

The Line sticker’s receivers are
friends,family members and colleages in the
organization for meeting, participating and

for good relationship.

The Line sticker mostly uses are Hi,
Good morning,Thank you, Good, O.K. stickers

and star fanclub’s stickers.The target group
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do not buy the line stickers but load for free
from public relations stickers instead. The
elderly frequently uses Good morning,Good
night,Fight-ficht and “Sadhu” the blessing

word sticker,

The frequency in using the Line stick-
ers is to send them all day long, not less
than 10 stickers per day, to communicate
with friends and family members in the
morning and at night. The people send the
Line stickers to colleages between daytime
to evening and send them to friends and family
members at weekend days. The elderly uses
Line stickers more frequently than the others
because their efficiency for printing are slow

down.
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nan1svaaeuANNAgIuTed 3 nan1svaaday
ANNANTUSTENI NS IgUsylagiann sty
wormatdulatiiionsdeansiuauiianels
nuanwataduladvesuszarvuluian
nIMNUTIUATUATUIHUManudniaY
Futusfuadaifoddgymieadffisedu 0.05
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suanuadgiumaluladuazdunesidely
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Communication) #aunsiuenndindulaii
smsinsededislussAnstiiusususetgasn
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aousunsdimsdadumsioansanaretivuu
wazn1saunuladlunguiieusmaudeiu
Fe¥mudunsdesslunurssuuniouuiueu

danpassnuatg T vasdLasiuuga
(Larzarsfild and Manzel,1986) fringUuuuns
doanssuinyanauvsliifuassdnuazie
msdeansuvufunems  uasmsdeasiuy
Tufhumnamuasdeduundegldluauiianig
durmsdeansinuuaans ndsduuy uaz

NMSADETS ULLIUIUNI DUUITEUIU

nanlagagunisaunusiuwewnalAgy
lavfadunginssu mslivsslomivazduaay
fanalavesdliuanndinduladldiiodoans
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