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Abstract

The objectives of this research were
to (1) study the behaviors of the taxi drivers
on listening Traffic Radio for Society FM 99.5
MHz in Bangkok, (2) study the satisfactions of
the taxi drivers on listening Traffic Radio for
Society FM 99.5 MHz in Bangkok, (3) study
the comparisons
of demographic characteristics in regards to
the listening behaviors and satisfactions of
populations toward Traffic Radio for Society
FM 99.5 MHz of the taxi drivers in Bangkok,
(4) further improve the presentation model
of Traffic Radio for Society FM 99.5 MHz from
the findings. which the results of research
were found as follows:

Most of the respondents were males
more than females with the age between
41-50 years. They finished from primary
education
or lower, with the monthly income between
10,001-15,000 baht. Their homelands were
in the Northeast. They had listened Traffic
Radio for Society FM 99.5 MHz every day for
2- 3 years during 07.01 a.m. — 09.00 a.m.
among the traffic jam. They accidentally
knew the station from rotating the radio wave,
which the most activities they phoned to
contact with the station were to report the
traffic or inform various news. Besides, it was
found that the respondents were first satisfied
with the contents, followed by the moderator
and program model, respectively.

It was also found that most respondents
wished Traffic Radio for Society FM 99.5 MHz

to give priority to traffic reports and include

the traffic contents, including the moderator

should had the friendly speaking style and
presentation without emphasizing the key
wording or message. In addition, the majority
of the respondents thought that spot and
documentary emitting were adequately good.

Keyword:Behaviors/Satisfactions/Traffic Radio
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