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Abstract

The process of preservation and development necessary to propose Chiang Saen in Chiang
Rai province as a world heritage site, has been happening continually since 1992. However, imple-
menting this project has caused conflict with some Chiang Saen residents. The project was opposed
by most native people, because they thought becoming a world heritage site would require them
move out from the historical site. This would reduce their capacity to earn a living and alter the life
style which they are used to, among those ancient monuments, for many years.

In the study of the perceptions of local people about the proposed Chiang Saen world heri-
tage site were re-assessed in 2009. An important point from the results is that most of the sample

had never received information about the world heritage project from local officers or local lead-
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ers in the Chiang Saen community. Thus the
objective of this article is to suggest how to
apply knowledge of communication to resolve
disagreements or concerns, about the world
heritage project, among local people in the
Chiang Saen community. In order to improve
this situation it is important to improve local
communication and community participation.
To overcome the feeling that these changes
are being forced on them and that residents’
concerns are not being considered requires a
more direct personal approach. As it is recom-
mended that more communication, especially
by local officers and local leaders, would be
the most appropriate way to help solve the
world heritage disagreements or misunder-
standings within the Chiang Saen community.
Because these personal media, who live in the
same community, know and understand what

native people really need.
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