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Prevention Behaviors and Risk Perceptions of Occurrence
of Computer Syndrome among Supporting Staffs
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Abstract

This survey research aimed to study prevention behaviors and risk perceptions of an
occurrence of computer syndrome among supporting Staffs at one university. The sample
comprised 169, selected by simple random sampling. The research instrument was a
questionnaire that was tested for internal by a panel of 3 experts, yielding CVI of 0.80.
Consistency reliability using Cronbach’s alpha coefficient yielding a value of 0.88. Data were

analyzed using descriptive statistics. The results of a study were found as follows;

1. The occurrence of computer syndrome, regarding eyes and vision was found at
24.85 %. Eyes pain was found mostly followed by blepharitis and headache (39.05 %, 34.91
%, and 30.80 % respectively). For muscle and skeletal, it was found 15.38 %. Trapezius
muscle/wryneck pain was found mostly followed by shoulder pain and wrist/hand pain
(77.50%, 56.80% and 42.60% respectively).

2. Overall, computer syndrome prevention behaviors were at a high level (X = 3.14,
SD = 0.40). When considering each dimension of prevention behaviors, it was found that the
working environment management and use of personal protective equipment had the highest
score (X =3.21, SD = 0.48), followed by other prevention behaviors score was (X = 3.12, SD =
0.37). Whereas the way to practice had the lowest score (X =3.08, SD = 0.55).

3. Overall, computer syndrome risk perceptions were at a high level (X = 3.11, SD =
0.26). When considering each dimension of perceptions, it was found that the perceptions

regarding hazard and cause of computer syndrome were at a high level (X = 3.27, SD = 0.37
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and X = 3.20, SD = 0.36). Whereas awareness of computer syndrome was at a moderate level

(X = 2.89, SD = 0.31).

The findings recommend that the stakeholders should establish correction guideline

and promote computer syndrome risk perceptions and prevention behaviors for university

supporting staff, particularly raise awareness.

Keywords: Risk perceptions, Prevention behaviors, Computer syndrome, Supporting staffs
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